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Sohema Technical Reference

The Sohema Framework

Sohema is a Framework that provides the layers needed to give clients the
agile, scalable and affordable case management solutions they need.
Organizations using Sohema can rest assured that the Framework provides a
consistent, secure environment for their users to work in.

Leveraging industry standard Microsoft tools, the Sohema Framework provides
organizations with a case management solution that provides consistent
performance and flexibility for organizations of all sizes. The Microsoft tools
ensure the highest level of support for the base technologies that Sohema
relies on, along with the guarantees from Microsoft for agile, scalable and
affordable software tools.
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Secure and Private

The security and privacy of your client’s data is a priority that we understand. The
Sohema Framework secures data by using data, service location, workgroup and
privilege based security for users. This allows for flexibility in how you share
information on clients and cases.

All user access to Sohema, whether within your office network or over the
internet, is secured by using industry standard SSL 256 bit encryption certificates.

Sohema Hosted for You

Let TP Systems manage the technology required to run your case management.
Many agencies find that they need to focus on their core business of serving
clients. Sohema hosted for you provides you with the peace of mind that the
technology, data and security of your critical case management system is always
available when you need it.

We look after the computer hardware, networks, data backups and security. All
you need to worry about is the workstations and network access for your workers.
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If you already manage your own technology and prefer to manage the ‘\ "

technology, Sohema can be hosted within your technology environment.

Sohema requires one web server and one SQL Server database server. We will
provide the documentation and any support needed for the installation to
ensure you are up and running in the shortest timeframe.

Web Browser Compatibility

Sohema is a web based solution meaning that you can access your case
management information from wherever your workers are located. Sohema has
been tested and is compatible with all standard internet browsers on the market
including Internet Explorer, Safari, Chrome, and Firefox.
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Workstation Specifications GOLD CERTIFIED

The minimum configuration we recommend for workstations:

Partner
e Microsoft Internet Explorer 7 or 8
e Microsoft Office 2007 or 2010 TP Systems
e Windows XP or greater 202 — 610 Sixth Street
e 2 GHzCPU, 1 GB RAM, 40 GB Hard Drive New Westminster, BC V3L 3C2

e High-Speed Internet Connection (LAN / Cable / DSL)

Toll Free: 1 866 285 8885
Tel: 604 395 6000
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